MyHuIMnaisHoe OF0KETHOE JOLIKOIBHOE 00pa30BaTENbHOE YUPEKACHHE
«Jletckmii cag Ne 21»
(MBJIOY Ne 21)

COI'TACOBAHO

Cosetom MBJIOYNe 21
(mpotokon oredd. € 3 2025 Ne 1)

JIOYNe 21
= |M.B. Bopucosa

COT'JIACOBAHO

C npo()COrO3HBIM KOMUTETOM

MEePBHUYHOM NPOYCOIO3HON OPraHU3aLH

MBJIOVNe 21 y

[Tporoxon Ned ot /7 2% ZQ,L/( Ipencenarens 1K
/Zm T.B. Uyraesa

HUucrpykuus aas corpyannkos MBAOYNe21
no o6cayKHBAHHIO H paloTe ¢ JIANAMHA, HMEIOUWIMMH HHBAJIHAHOCTD

Hacrosiimas HMHCTPYKLMS ONpeIeNseT IpaBuia MoBeAcHUs coTpyaHukos B MBVY]J1O
«Jletckuit cax Ne2 1» rpu npeaoCcTaBjIeHH: YCIyr MHBAIMIAM (MHBIM KaTETOPUsSM MaJOMOOMIIBHBIX
rpakJiaH).

1.2. MHBaIUA — MO, KOTOPOE MMEET HAapyLIEHUE 3710pPOBbsi CO CTOMKMM PacCTPOMCTBOM
GyHKuuit opraHu3Ma, 00yCJIOBICHHOE 3a00JIE€BaHUAMY, MOCIEACTBUAMM TPaBM WM Ae(eKTamy,
NPUBONAINEE K OrPaHHYCHHIO JKU3HENCSTENIBHOCTM U BbI3BIBAIOIIEE HEOOXOAUMOCTh €ro
COLIHATLHOM 3aLLUThI".

ManomobnibHbie rpaxaane (MI') — 310 110K UCTHBITHIBAIOLIME 3aTPYAHEHHUA IPH
CaMOCTOSITEIbHOM TEPEABIKEHUH, MOJYYEHUM YCIYrd, HeoOXoauMol uH(popmauuu Wil mpu
OpUEHTUPOBAHMHM B TPOCTPAHCTBE (JIFOJM C BPEMEHHBIM HAPYUICHUEM 310pOBbs, OEpEeMEHHbIC
YKCHIIMHBI, JIFOU CTAPLIUX BO3PACTOB, TIOIH C ACTCKUMU KOJISICKAMH U T.1L.).

1.3. Unctpykuusi pazpabortana B cooTBercTBUM ¢ DenepaibHbIM 3aKkOHOM OT 1 nexabps
2014 rona Ne 419-®3 «O BHECEHUH U3MEHEHHI B OTAC/bHbBIC 3aKOHOAATENbHBIE aKThl POCCHHCKON
denepanny MO BOMPOCAM COLMATbHON 3aIMThl MHBAJIMIOB B CBSI3M ¢ patudukauuei KoHpeHmu o
npaBax UHBAJIHUIOBY.

1.4. Muctpykuus paspaboraHa B HeNlsX oOecrnedeHus NOCTyMa MHBAIMIOB K ycCiyram u
00beKTaM, Ha KOTOPBIX OHM TMPEIOCTABIAIOTCS, OKA3aHUS TMPH 3TOM HEOOXOIMMOH momoly, u
MOXET ObITh HCMOJIb30BAaHA INMpPU WHCTPYKTHPOBAHWH DPAabOOTHUKOB YupexaeHuil (opraHusainmii)
000 cdepbl  IEATENBHOCTH, TMPEAOCTABISIOLIMX YCIYTH HACENCHHMIO, a TaKkKe Ipu
HENOCPEICTBEHHOM OKa3aHUM YCIyT MHBAJIMAAM. '

1.5. TpeGoBaHus K YPOBHIO MMOJrOTOBKH MEPCOHAA!

a) 3HAHUE MOHATHUS «IOCTYIMHAs CpeAa MJIsi WHBAJIMIOBY» M OCHOBHBIX TPeOOBAHWN JOCTYMHOCTU
00BEKTOB M YCOyr JAlsi MajJOMOOMJIBHBIX TpPakJaH, OCHOBHBIX BHIOB apXUTEKTYPHBIX,
UH(OPMALIMOHHBIX U CUTYALMOHHBIX 0apsEPOB, MPEMATCTBYIOIIMX MOJTYUYEHUIO YCIIYT UHBAIMIAMU
(MI') HapaBHE C APYrUMHU JIMIIAMHU, @ TaK)KE€ BO3MOXKHbBIX CIIOCOOOB MX YCTPAHEHUS B 3aBUCHMOCTH
OT KaTeropuu MHBAIMTHOCTH,

0) OCBEIOMJIEHHOCTh O TMEPEYHE MPENOCTABIISIEMbIX YCIYr B OpraHusanuu;, (opmax ¥ Nopsake
NIPEIOCTABJICHUS YCIYT (B OPraHU3aliyy, Ha I0MY, JEKTPOHHO U JUCTAHLIMOHHO);

B) HHGOPMHUPOBAHHOCTH O CIECHMAIBLHOM (BCIIOMOraTesibHOM) 000PYIOBaHUH U TPUCIIOCOOICHHUAX
JUISl MHBAJIMJIOB, MMEIOLIMXCS B PACTIOPSHKEHUH YUPEXKIEHHS (OpraHu3alidu), Halu4uu 10CTyna K
HUM, TIOPSJIKE MX IKCILTyaTanuu (BKIIF04as TpeGoBanus 6E30MacHOCTH);




r) 03HAKOMJICHHE C MOPS/IKOM 3BAKYaLMH [PAOKIAH HA OOBEKTE, B TOM UHCIE MATOMODHIBHBIX, B
OKCTPEHHBIX CITy4asX U YPE3BbIYAHHBIX CUTYaLIUAX;

1) HaTH4He Pa3spabOTaHHBIX MPAaBHI B3AHMOAEHCTBHS COTPYIHHKOB YUDEKICHHS (opranm3aimn)
TIPU NPEAOCTABIEHUH YCIIYT HHBAJHLY.

I. O6mue npaBuia THKeTA

Ilpy mpenocTaBneHHH yCIyr MHBAIMIAM HEOOXOIMMO COBMIONATH caeaviowme obmme
NpaBHJIA STHKETA NPH 00IEHHH ¢ HHBAJIHIAMH, KOTOPBIMH MOTYT BOCTIONB30BaTHES PaGOTHIKY
OPraHM3aluH, MPEAOCTABNSIOIMX YCIYTH HACECHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTYALIAN:

1.Obpawenue x werogexy. KOraa Bbl pasrOBAPMBACTE C MHBATHIOM. obpauaiitecs
HEMOCPEACTBCHHO K HEMY, a HE K COMPOBOXKJAAKIIEMY HIM CypAONCPEBOAYMKY, KOTOPbIE
MPUCYTCTBYIOT MPH Pa3roBOpe.

2. Tloxcamue pyku: KOTAa BAaC 3HAKOMST C WHBATHIOM, BIIOJHE €CTECTBEHHO MOKATH eMy
PyKy: HaXe TEM, KOMY TPYAHO [IBMIaTh PYKOH HIIM KTO MOJB3YETCHA MPOTE30M. BIOMHE MOXKHO
T0)KaTh PYKY — TPABYIO WJIK JIEBYIO, YTO BIIOJIHE HOMYCTHMO.

3.Hasvisaiime cebs u Opyeux: KOTHA Bbl BCTPEUYAETECH C YEIOBEKOM, KOTOPS&IH IUI0X0 BUIUT
WUITH COBCEM HE BHIIUT, 00513aTE/IbHO HasbiBaiiTe cebst 1 Tex Jrojeil, KoTophle MpuiL ¢ Bamu. Ecim
y Bac obmias Oecena B rpynmne, He 3a0blBaiiTe MOSCHUTH, K KOMY B JaHHBHE MOMEHT Bb
obpainaerecs, ¥ Ha3BaTh CeO.

4.11pednoxcenue nomowgu: €Can Bbl NIPEUTATAETE TIOMOLIIb, XKINTE, IOKA &8 OPHMVYT, a 3aTEM
CIpalIMBaiTe, 4TO M KaK JAE/1aTh.

5.40exsamnocme u eexcrugocms: 00pamATECh K B3POCIBIM HHBATMAAM Kak K B3pOCIIbIM
37I0POBBIM JIIOZISIM, @ HE Kak K aeTsaM. OOpamarthCss K HUM 110 UMEHHM M HAThl BOIMOEHO TOJIBKO B
TOM CJTyHae, €CJi Bbl XOPOLIO 3HAKOMBI 1 Balll COOECEIHUK MO3BOISET BAM TAKOE OOPALISHHE.

6. He onupaiimece na Kpecio-Koascky: ONMPAThCS WA BHCHYTb Ha YbCH-TO HHBAJIUIHOH
KOJIICKE — TO K€ CaMO€, YTO ONMMpaThCs WJIM “BUCHYTh Ha €€ o0jajarene, W 310 TOKE MOXKET
pasapakars. MHBanuanas koiscka — 53TO 9acTh HENPHKACAEMOrO MPOCTPAHCTSA YEJOBEKA,
KOTOPBIH €€ UCIIOJIB3YET.

7. Buumamenenocms u mepnenusocms: Korma Bbl PasroBapHBacTE © HEIOBEKOM,
MCTIBITBIBAIOIUMM TPYIHOCTH B OOIUECHHUH, CITyIANTE €ro BHUMATENbHO. ByIbTe Tepneaushl, jxauTe,
KOrIa 4€JI0BEK CaM 3aKOHYMT (pasy. He mompasnsiite ero u e goroBapusaiite 3a sero. Hukorna
HE MPUTBOPANTECH, YTO BBI MOHMMAETE, €CIIM HA CAMOM €€ JTO He Tak. IIOBTOPHTE, YTO BbI
MOHSJIY, 3TO MOMOXKET YEJIOBEKY OTBETUTh BaM, @ BAM — ITOHSTH €r0.

8.Pacnonooicenue  Onsi Gecedvi: KOTA Bbl TOBOPHTE C YETOBEKOM. NOAB3YIOIUMCS
MHBAIMIHON KOJIACKOH MIIM KOCTBUISMH, PACTIONOKHTECH TAK, 4TOObI BALIM M €ro raasa ObLIH Ha
OZTHOM YPOBHE, TOTZ1a BaM OyzeT Jerue pasroBapuBath. Pasropapupas ¢ TEMH, KTO MOWKET, UHTATh
no rybam, pacnonoxurech Tak, 4yTo6bi Ha Bac nagan cser, u Bac 6bL10 XOpOLIO BHJIHO,
nocrapaitecs, 4to0s1 Bam Huvero (eaa, pyku), He MeLIaio.

9. Ilpusneyenue 6Humanus veroeexa: 4Tobbl MPUBJICUb BHUMAHUE YEIOBEKA, KOTODBIH MJIOXO
CJBIUINT, TIOMALINTE €My DYKOH WM moxionaiite no miedy. CMOTpUTE eMy NpsMo B rjasa
TOBOPHTE YE€TKO, HO MMEHTE B BUIY, YTO HE BCE JIOIH, KOTOPBIE IUIOXO CIIBIIAT, MOTYT YHTATh 110
rybam.

10. He cmywaiimecs, ecny ciy4aiiHo IOTyCTHIM OILIOIIHOCTS, CKaszaB "Yeumnmes” wm "Bor
cbitam 06 3ToMm...?" ToMy, KTO HE MOXKET BUIETh HITH C/BILIATS.

Hist obecnevenus AOCTYMHOCTH YCIYr A/ MHBAIHIOB CIICLAATHCTAM, HEMOCPEACTBEHHO
OKa3bIBAIOUIMM  YCIYTH, HEOOXOAMMO OpPHEHTHPOBAThCS HA COLMAIbHBIE MOTPEOHOCTH W
OCOOCHHOCTH ~COLMAIbHO-OBITOBBIX OIPAHMYEHMIT WHBAIMAOB, BO3HMKAIOMINX B pesysbTare
3aboneanus. [ JaBHBI MPUHUMI OKA3aHMA TOMOLM — He HaBpeIUTh B pe3yibTaTe
HETIPEYCMOTPEHHBIX PUCKOB H 00CTOSTEICTB.

CoTpyAHMKH, HEMOCPENCTBEHHO OCYIIECTBIAIOMME paGoTy C WHBATMAAMM, JIOIDKHbI
MPOXOIUTh MHCTPYKTAX MO OOECNEYEHHIO NOCTYMHOCTH Ui MHBAJIUIOB YCIYT U OOBEKTOB, HA
KOTOPbIX OHH MPENOCTABJIAIOTCS, TPH NpUEME HA PabOTy B YUPEKICHHUH, NIPH TIEPEBOJIE HA JPYTYIO




AODKHOCTD, & TAKKE HEOOXONMMO MPOXOAMTh MOBTOPHBI MHCTPYKTAkK OIXMH pa3 B TPH (OmMH)
roja.

IL. ConpoBoskienne HHBAINIOB HA IPHEME B yUpeKICHHH

Jas obecneuenuss JOCTyna WMHBaIMAOB K YCIyraM W O0OBEKTAM, Ha KOTOPBIX OHH
TPEAOCTABIIAIOTCS, CIICLHUATHCTY NP NPUEME HHBAIUIA B YUPEXKICHHE HEOOXOIUMO!

1. Pacckasats nuBanuay o6 apXHTEKTYPHBIX OCOGEHHOCTSX 3MAHMS YUPEKIEHHS:

- KOJIMYECTBE ITANKEH,

- OCHOBHBIX HEOOX0AMMBIX KITHEHTY CTPYKTYPHBIX IOAPA3NAENCHHAX YIPEIKACHUS ¥ MECTAX
X pacrooxXeHUs B 31aHHH, B KAKOM KaOMHETE K KOMY 00paTHTBCS 110 BONPOCAM, KOTOPbIE
MOTYT BO3HHKHYTb B XO/I€ NPEAOCTABIICHHA YCIYTH,

- PacroyioXeHUEe KOMHAT THTHEHBI U CaHy3/10B.

2. Pacckasathk, yuuTbIBas CTEIICHb COLMAIBHBIX OrPAHWYECHHIl KIMEHTOB, 00 OCOBCHHOCTSIX
OpraHH3aly NOCTYNIHOH Cpeibl B YYPEKAEHMH: HAIMYMH TAHIYCOB, MHEMOCXEM,
TAKTUIBHBIX JIOPOXEK, MOPYYHEH W TAKTUIbHLIX METKaxX Ha HuX, upra u 1.1, Ocoboe
BHMMaHHE OOpaTUTb Ha 3HAKH, TPEAYNPEKIAIOLME OO0 OMACHOCTH: 3BYKOBBIE CHTHAIBI
TPEBOTH, CBETOBbIC TabIO, OOYyuMTh OKCTPEHHOI OdBaKyaumu, HaubGosnee OBICTPHIM H
Oe30macHbIM crioco0am BhIX0Aa M3 3AaHMUS. 2

3. IIpoBecTH OKCKYPCHIO M0 YYPEKICHHIO C KIMEHTOM, OOpDaTHB €ro BHMMAHHE Ha
pacroyiokCHUE CaHUTAPHBIX KOMHAT, JIECTHHL, MaHaycoB v iudra. [Ipu HeobxommmocTy
00paTMTh BHMMAHME Ha MEXaHW3Mbl OTKDBIBAHMS-3aKPbIBAHUS JBEPEH, CAHUTAPHBIX
npuOOpoB, O0Y4MTb MEXAaHH3MY WX OTKDHIBAHMSA-3aKPBIBAHMS, [OKAa3aTh KHOMKH
3KCTPEHHOT O BbI30Ba MEPCOHAIA.

4. Tlo3HaKOMHMTb MHBAJIHAA CO BCEMH CNELMATHCTAMMU, 3a€iCTBOBAHHBIMU B pabote ¢ HuM,
JIYHO, NIPENICTABMB N0 (PaMHIIMK, MMEHH M OTYECTBY CIICLIMANNCTA ¥ HHBATHAA IPYT JPYTY.
HMHgopmupoBath, K KOMY OH JODKEH OOpAaTMTBCS BO BCEX CIYYasX BO3ZHHKAIOLIAX
3aTpyIHEHUMN

5. Ilpu 3aBepuieHMM npuUEMa B YYPEKACHHE YTOUHHTH, OCTAIIHCEH Yy HEro JM Kakue-anbo
BOIPOCHI UK OCOOBIE TIOKETAHHS.

HI. ConpoBoxieHne MHBAIHI0B
APH OKA3AHHH HM COLMAIBHBIX YCJIYT

Jlis obecrnievenuss 1OCTyna HHBAIMAOB K YCAyraM M OOBEKTaM, Ha KOTOPbIX OHHU
NIPEAOCTABISIOTCS, IPU OKA3aHUU YCIIYTH B YUPEXKACHUU HEOOXOAMMO:

- 4ETKO Pa3bACHUTH rPaUK OKa3aHMs YCIIyrH (BBILAATH PACTIMCAHME MEPONPUSTHS, 3aIHCaTh
Ha JIUCT BPEMSA U MECTO OKa3aHHsl YCIIYTH M T.11.);

- YKa3aTh MECTO €€ MPOBEACHHS (I10Ka3aTh HYXKHbI KaOHHET), aKLIEHTHPOBAB BHUMAaHHE Ha
MyTh 10 YYPEKAECHHUIO OT BX0J1a 10 KaOMHETA.

CywecTByrOT CBOM OCOGEHHOCTH OKa3aHWs PA3HbIX BHIOB COLMATBHBIX yCIyr, Ha 4TO
ceayer 06paTuTh BHUMAHHE CIIELMATHCTOB YIPEXKICHHUS.

[lpu okasaHWn cOUMATLHO-NCHXOIOrHYECKHX YCJIYT B MHIHBHLYAIbHOM pabore caemyer
YHHUTBIBATH [ICHXOIMOLMOHATIbHBIC OCOOCHHOCTH KJTMEHTA, ObITh BHUMATENBHBIM H aKKYPATHBIM B
Oecene, cobmonarh JErKyr0 MUCTAHIMIO B o0mennu, u3derats NPOSBIECHUN HABS3YHBOCTH,
TPEHEOPEIKUTENBHOTO MM HAJMEHHOTO («s BCE 3HAI0, 3 BBl HHYETO») TOHA B pasrosope. [lpu
NPOAIBICHUSX OECIIOKOMCTBA, KOTOPOE MOXKET ObITh BBI3BAHO YCTAIOCTHIO, HENPUSATHON JuIst
MHBaNM/a TEMOH pasroBopa, HEOOXOMMMOCTBIO TOCEIIEHHS CAHUTAPHON KOMHATBI, uesnecoodpasHo
NPCANIOKNTL  CACHIaTh TIEPEPBIB, MPEUIOKUTh HEHAHOJTO BBIMTU, €CIM HMEETCS B TOM
HEOOXOIMMOCTS.

Hisi obecnieuennst kKOM(POPTHOro U MakcUManbHO SPPEKTHBHOrO NOJYYEHHUs] YCIYT TpH
NPOBEACHHH TPYNNOBBIX COLMATBHO-TICUXOJIOTHYECKUX  MEPOTIPHATHH HAal0 KOMILIEKTOBATD
rpynimbl ¢ y4€TOM BO3PACTHBIX, (DYHKUMOHAIBHBIX, IICHXOIMOLMOHAILHEIX OCOBEHHOCTEH
KIJTMEHTOB.

IIpr KOMIIEKTaUMK IPYIIN KJIMEHTOB, MOJYYAMOIINX CONMAILHO-NEIATOrHYECKHe yCJayr,
HEOOXOMMO OGBENMHATL KIIMEHTOB 110 OJHOMY MIIH HECKOJIbKHM TIPH3HAKAM, B MIEPBYIO OYEPEb,
10 LeNsiM NPEAOCTABICHUSA YCIYT U BO3pacTy. KOHTUHIreHT fomKeH GbITh NMPUOIH3UTENBHO OHOI
BO3DACTHOH TIpYINbl, YPOBHA 3HAHMM, yYMEHMHA M BOCHPUATHS MHGMOPMALMH, KEIATETHHO C




3a00JICBaHMAMI  OZIHOH HO30JIOTMYECKOil Trpynmbl. Hampumep, B OIHOW Ipymnme COETHHSTH
C/1abOBUASIIMX ¥ CabOCIBIIAIIMX HELETeCo00pasHo, Tak Kak HEOOXOIMMbI Pa3IHYHBIE MOIXObI
K METOIMKE NPETofaBanus yueOHOro MaTeprasa, BbiOOpy HarIsAHbIX MOCOOMIT 1 T.1.

[lpy  oxasanuM MepONpPUATHII CONMMOKYJIBTYPHBIX H CONHAJBLHO-CPEIOBBIX yCayr,
MMCIOLMX JI0CTATOYHO JUIMTEIBHYK0 BPEMEHHYIO MPOTHKEHHOCTh, @ TAKKE NPH INPOBEICHHH
IKCKYPCHH, CIIENYET YIUTHIBATh ObITOBBIC 3aTPYJAHEHHS MHBAIH/IOB - MOCIEACTBHS 3a001eBanus B
TaKOM Cjlydae CJEAYeT 00ECne4MTh BO3MOXKHOCTh HEOOXOIMMBIX OCTAHOBOK, TMPH IPOBEICHUN
MEPONIPHATHI B YHPEHACHHH PA3bACHUTD, YTO TP HEOOXOAMMOCTH OH MOKET BBIHTH U3 KaOHHETa,
B KOTOPOM MPOBOAMTCSH MEPONPUSTHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOIBKO BPEMEHH, CKOBKO
emy OyzeT HeoOX0aMMO.

IV. ConpoBoxnenne HHBAJIHI0B
NPH NPEI0CTABICHHH UM COLHATBbHO-ObITOBBIX YCJAYT

Hist Toro uTOGBI HE MOCTABHUTH B HEJIOBKOE MOJIOXKEHNME KIMEHTA, HEODXOAMMO HEHABI3YMBO
nobece0BaTh C HUM JUIS BBIACHEHHS €ro (YHKIMOHANbHBIX OCOOEHHOCTEH M OrpaHHYeHWIA,
BBI3BAHHBIX 3a00JICBAHMEM, CBA3AHHBIX C OBITOBBIM 0OYCTPOMCTBOM €ro JKM3HH: MPHEMOM ITHLIH,
NUYHOW TMIUEHOM, MCUXO3MOLMOHANBHEIMU 0COOEHHOCTSIMHU. Jlydine BCero, ecam 310 cuelaer
MEIMIMHCKUNA PabOTHUK.

Jast npuéma nuwM CaboBMISIIMX CYLIECTBYIOT CBOH HIOAHCHI: HENb3S MEHSTh MPHBBIYHOE
MECTO 3a CTOJIOM, PACMOJIOKEHHE CTOJIOBBIX MPUOOPOB HA CTOJIE, HEOOXOMMMO BBISICHHUTH, MOXKET
JI OH T0JIb30BATHCS BUJIKOH.

V. lpaBnia 3THKeTa VIS JIMI ¢ PA3HBIMH PAacCTPOCTBAMH QyHKIMIT OPraHA3Ma

Ilpasuna smuxema npu o6wenuu ¢ UHEANUOGMU, UCTBIMBIEAIOWUMU MPYOHOCU NPU
nepeoguscenuu:

e llomHuTe, 4T0 WHBaIMAHAA KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
00J10KaYMBANTECH HA HEE U He ToJKalTe. Hauath KaTuTh KOJISICKY 6e3 COrIacksi HHBAIHAA — TO JKE
€aMoe, YTO CXBATUTh M NOHECTH YesloBeKa 0e3 ero paspeieHus.

e Bcerna cnpammBaiite, Hy)KHa JIM TIOMOINb, NPEKIE YEM OKa3aTh €€ WHBAIMAAM,
UCTIBITBIBAKOLIMM TPYAHOCTh MPH TIEPEABIKEHHH, W TIPE/UIaraiTe moMollb, eClii HY/KHO OTKDPBITh
TSDKEJTYIO IBEPh MM ITPOHTH MO KOBPY C JUTMHHBIM BOPCOM.

e Eciu Bawe npemioeHWe O MOMOLNM MPHHSTO, CIIPOCHTE, YTO HYXKHO AedaTh, H YETKO
CHAEAYHATE UHCTPYKIUSAM.

e Ecnm Bac monpocuay noMoub MHBAIKAY, MEPEIBUIalOIEMYCsl HAa KOJIACKE, CHAYaia KaTHTe
ee MeIeHHO. Konsicka OpIcTpo HaGMpaeT CKOpPOCTb, U HEOKUAAHHBIN TOMYOK MOKET MPHBECTH K
1OTEpe PaBHOBECHSI.

® Beerna mmuHo yGexaaiiTech B JOCTYIMHOCTH MECT, IA€ 3aMUIAHUPOBAHbI MEPONPUSTHI.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3HHKHYTH NMPOGIEMBI WM Gaphepbl B KaK WX MOIKHO
YCTPaHUTh.

* He Hano xjonars YenoBeka, HAXOASLIEroCs B HHBAUIHON KOJIACKE, 110 CIIMHE M 10 IUIedYy.

* EciH BO3MOXHO, pacriofioxMTech Tak, 4To0bl Baly jiuia ObUTH Ha OTHOM yposHe. M3Geraiite
NOJIOXEHHS, TIPH KOTOPOM BalIEMY COOECENHHKY HY)KHO 3aIPOKH/BIBATH I'OJIOBY.

e Ecnu CymecTByroT apXMTEKTYpHbIe Oapbepsl, TPEAyNpeauTe O HUX, YTOObI YEI0BEK HMeEN
BO3MOXXHOCTh IIPMHUMATh PELICHUS 3apaHee.

e [loMHHTE, 4YTO, KaK MpaBUJIO, y JIFOZEH, MMEIOIMX TPYAHOCTH NPH MEPEIBIKCHHH, HET
npo0JIeM CO 3pEHHEM, CITYXOM U TOHUMAaHHEM.

® He aymaiite, 4T0 HEOOXOAMMOCTh MOJIB30BATHCA MHBAIMAHOM KOIACKOH — 3TO Tpareaus.
Ot10 cnocob cBOOOAHOTO (ECaM HET APXHTEKTYPHBIX 0aphepoB) MepeaBmKeHMs. Ecth moam,
TOJIb3YIOIMECS MHBATUIHON KOJISCKOW, KOTOPbIE HE YTPATHIIM CHOCOOHOCTH XOAWTH W MOIYT
NICPEABUTATLCA C MOMOIIBIO KOCTBUICH, TPOCTH H T.1. KOMSACKH OHM MCIONB3YIOT AJIs TOTO, YTOObI
SKOHOMMTH CHJIbI U OBICTPEE MEPEIBUTaThC.




Ilpasuna 3mukema npu 00u{eHUU ¢ UHBANUOAMU, UMECIOUUMU HAPYUICHUE 3PEHUEe Ulu
He3pauumu:

e OxaspiBas CBOK MOMOIIb HE3PSAYEMY HETOBEKY, HAMpaBISTE €ro, HE CTHCKHUBAs €ro PyKy,
UJIUTE TaK, KaK Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CIETNOr0 Y€JI0BEKA M TAIUTh €r0 3a COOOI.

e Onminure KpaTKoO, I7ie Bbl Haxoautech. [Ipenynpexaaiite 0 MpensTCTBUAX: CTYMEHAX, JIyKax,
AMax, HU3KUX MMPUTONOKaX, TpyOax u T.11.

e lcnonb3ylTe, €CM 3TO YMECTHO, 3HaKOMbIE ()pasbl, XapaKTePHU3YIOIIHE [BET, PACCTOSHKE,
OKPYKaIOILyH0 00CTaHOBKY. Jle/uTeCch IMOIMOHAIBHBIM BO3ICHCTBHEM OT YBHUAECHHOTO.

e Ecmu Bbl cobMpaeTech 4MTaTh HE3pA4YEMy HETOBEKY, CHadajia MPEAynpenauTe ero o0 3ToM.
["'oBOpUTE OOBIYHBIM T'OJIOCOM.

e Eciu 3T0 Ba)KHOE NMHUCBMO WIIH JOKYMEHT, HE HYXHO Ui YOEAMTENBHOCTH JaBaTh €ro
notporats. IIpy 3TOM He 3ameHsiTe YTeHHE NepecKa3oM,He MPOoIycKaiTe HHYOPMALHIO, ECITH BaC
00 3ToM He nonpocsat. Korna Hespsumii 4eoBeK JOJDKEH MOANKMCaTh HOKYMEHT, POYUTANHTE €ro
00543aTeIbHO MOJHOCTBIO0. HBAIMIHOCTB HE OCBOOOXKIAET CIIETIOrO YEI0BEKA OT OTBETCTBEHHOCTH,
00yCIIOBIICHHON 3aKOHOAATETbCTBOM. /

e Bcerna obpamaiiTech HEMOCPEACTBEHHO K YENIOBEKY, JaXKe €CJIM OH BAC HE BHIIMT, a HE K €ro
3pAYEMY COMPOBOKAAIOLIEMY.

e Bcerna HaseiBalite ce0s M NpeAcTaBiasiTe IPYrux COOECENHMKOB, a TAKKE OCTaJbHBIX
NPUCYTCTBYIOLMX. ECM BbI XOTHTE NMOXKATH PYKY, CKOKHUTE 00 ITOM.

e Korza Bbl MpeuiaraeTe HE3PAYEMy YEJIOBEKY CECTh, HE YCAXKUBAMTE €ro, a HAMPaBbTE €ro PyKy
Ha CMMHKY CTy/la WIH NOMJIOKOTHMK. He BoaWTE MO MOBEPXHOCTH €ro pykKy, a Jaite emy
BO3MOKHOCTh CBOOOIHO moTporate mnpeamer. Eciam Bac MOMPOCHIM TOMOYL B3ATh KaKOH-TO
NPEAMET, HE CIIEAYET TAHYTh KMCTh CIIENOr0 K MPeaAMETy 1 OpaTh €ro pyKo 3TOT MpPEAMET.

e Korza Bbl 00maerech ¢ rpynmnoii He3pSINX JTIOACH, He 3a0bIBaliTe KAXIbIi pa3 Ha3pIBaTh TOTO,
K KOMY Bbl 00paiiaeTecs.

e He sacrapngiite Baulero cobecefHHka 00paulaThCsi B MYCTOTY: €CIH Bbl MEPEMEMIAETEC,
IpeaynpeauTe ero 06 3ToM. o

¢ BrnonHe 10nmycTUMO ynoTpediasTh CIOBO «CMOTPETHY. JIjis HE3PSAYEro 4eoBeKa 3TO O3HAYAET
«BHJIETh PYKaMU», OCA3aTh.

® U3sberaiite pacruIbIBYaThIX ONPENENCHHN W MHCTPYKIMM, KOTOPbIE 0OBIMHO COMPOBOMXKAAIOTCS
KecTamu, BbIpakeHui Bpone «CrTakaH HaxoDHMTCS rae-To Tam Ha crosiey». Crapaiitech ObITh
TOYHBIMH: «CTaKaH NOCEPEIMHE CTOJIAY.

o Eciu BBl 3aMETWIIH, YTO HE3pAYMil 4eNOBEK COWIICS C MapuipyTa, He YIpaBisiite €ero
JBWKEHHUEM Ha PACCTOSHUM, MOJOMANTE U IOMOTUTE BBIOPATHCS HA HY)KHBIN MYyTh.

e OxasbiBasi MOMOLIb HE3PAYEMY, JBMIAHTECh HE TOPOMSACh, W TIPH CIYCKE WM MOABEME TIO
CTYI€HbKaM BEIUTE HE3PAYEro MEPINEHAMKYIIPHO K HuM. He nenaiite pbIBKOB, pPe3KMX
JBHKEHUHA,IPEAYTIPEIKAANTE O MPETATCTBUSAX.

Hpasuna smukema npu 00UEHUN C UHBANUOAMU, UMECIOWUMU HAPYUIEHUE CLYXa:

e PasrosapuBas C 4Y€JIOBEKOM, Y KOTOPOrO IUIOXOH ClIyX, CMOTpWTE mpsmMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO M HE 3arOPaXKUBAMTE €ro pyKamu, BOJOCAMH WIIH KAKHMHU-TO MPEIMETAMH.
Bam cobecetHuK 1ODKEH UMETh BO3MOXKHOCTD CJIC/INTH 33 BHIPAYKEHUEM BAILIEr0 JIULA.

¢ CylecTBYeT HECKOJIBKO THIOB M cTeneHeil rayxoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
crocoboB O0IIEHHS C JTIOBMHU, KOTOPbIE IUIOXO CIbIIAT. EC/ Bbl HE 3HAETE, KAKOI NMPEANoyecTs,
CIIPOCUTE Y HUX.

® HekoTopbie JIFOAM MOTYT C/IbIIATh, HO BOCTIPUHMMAIOT OTACIbHBIE 3BYKH HEMpaBUiIbHO. B
3TOM Cllydae roBOpuTe Doliee rPOMKO M YETKO, Moabupas NoAXoAsImil ypoBeHs. B apyrom ciyyae
MOHafOOUTCS JIMLIb CHU3HTH BBICOTY TOJIOCA, TaK Kak 4YENOBEK yTPaTHI CHOCOGHOCTH
BOCIIPUHUMATD BBICOKHUE YacTOThI.

* UroObl MpHBJICYs BHUMAHHUE HEIOBEKA, KOTOPHIM TUIOXO CIIBILMT, HA30BUTE €r0 10 UMEHHU.
Ecyin 0TBETa HET, MOMKHO CJIErKa TPOHYTh YEJIOBEKA WITH XK€ MOMaXaTh PYKOM.

e ['oBopuTe sACHO M PoBHO. He HyXHO M3nMIIHE MOXYepKuBaTh 4T0-10. KpHuaTh, 0cOGEHHO B
YXO0, TOKE HE HaJ0.




eEcin Bac mpocsT moBTOpHTH 4TO-TO, MOMpoOyiite mepepasMpoBath CBOE MPELIOKEHHE.
Hcnons3yiite sxecTsl.

¢ Y0enuTech, 9To Bac MOHUTH. He CTecHSMTeCh CIIPOCHTD, TOHSIT JIH BAC COBECETHUK.

eEcnm Bbl coobumaere uHdopmaimio, KOTOpas BKIHOYAET B cels HOMEp, TEXHWUECKMH MU
ApYTO# CIIOXKHBIH TEPMUH, aAPEC, HAMULIMTE e, COOOIMTE 1Mo (HAKCy WM IEKTPOHHOMN MOYTE MK
M00BIM IPYTUM CTIOCOO0M, HO Tak, 4TOOBI OHA ObITa TOYHO TTOHSATA.

eEcnu CymecTBylOT TPYIHOCTH MNpH YCTHOM OOIICHMH, CIPOCHTE, HE OymeT nM mpoiie
NEPENUCHIBATHCA.

o He 3abbiBaiite 0 cpene, KOTOpast BAC OKpyKaeT. B GOIBIIMX HITH MHOTONIOIHBIX TTOMEIICHUSX
TPYZHO OOLIATBCA C JIIOLMHU, KOTODBIE MIOXO CIIBILAT. SIpKOE COJTHIE MM TeHb TOXKE MOIYT ObITh
Oapbepamu.

*OueHb 4acTO [JIyXME JIONM WCMONB3YIOT S3bIK JKECTOB. Eciu Bbl oOmaerech uepes
NepeBoadNKa, HE 3a0yabTe, 4TO OOpAlaThCs HANO HEMOCPENCTBEHHO K COOECENHHMKY, a He K
MEePEBONYMKY.

* He Bce Jifozm, KOTOpbIE MJIOXO CIBIIAT, MOIYT YHTATH 110 ryGam. Bam jyume Bcero crpocuts
00 3TOM 1py TIepBOi BeTpeue. Ecnu Bamr coGecennnk 061aaaeT 3THM HaBBIKOM, HY)KHO COGIIOATH
HECKOJILKO BaXKHBIX MPaBuJl. [IoMHNUTE, 9TO TOBKO TPH U3 NECATH CIIOB XOPOLIO MPOYHTHIBAIOTCSL.

* Hy>XHO CMOTPETh B JIMLIO COOECENHUKY U TOBOPHTD SICHO W MEJUIEHHO, HCTIONB30BATh TIPOCTHIE
(pasbl 1 U30eraTh HECYIIECTBEHHBIX CJIOB.

* Hy:xHO MCrONIb30BaTh BBIPOXKEHUE JTHIIA, XKECThI, TEIOABIKEHNS, ECTH XOTHTE TOXYEPKHYTH
WITH TIPOSICHUTB CMBICII CKA3aHHOT'O.

Hpasuna ymukema npu obwenuu c UHBANUOAMU, UMEIOUUMU  3G0EPHCKY 8 PA3CUMIUL U
RpOONEMbL O0WeHUA, YMCMGEHHbIE HAPYUICHUA:

e Mcrionb3yiite JOCTYNHBIH 53bIK, BBIPAXKAUTECh TOYHO U 110 CYTH JIEJIA.

¢ M3Geraiite CIOBECHBIX WITAMIIOB H OGPA3HBIX BbIPAXKEHHI, €CITH TOJIBKO Bl HE YBEPEHBI B TOM,
4TO Balll COOECETHUK C HUMH 3HAKOM. .

* He rosopute cBbicoka. He mymaiite, uto Bac He nmoiimyr.

* Uudopmupys 06 ycayrax, KOTOpbIE MOKET MOMyYMTb KIMEHT, PAacCKa3bIBAWTE BCE «IIO
waramy. JlaiTe BamemMy coOECEeIHHKY BO3ZMOXKHOCTh OCMBICIIMTh KaXKIbIH 1IAT MOCIE TOrO, KAK BbI
HH(POPMHUPOBAH €r0.

* Mcxonute U3 TOro, 4To B3POCIBIH YENOBEK C 3aACPXKKON B PA3SBHTHH HMEET ONpeIeIEHHBIN
OIBIT, KaK 1 JI000# apyroii B3poCiblii 4eI0BeK.

* Ecin HeoOXonuMo, uenonbsyiite wiumocTpauun win ¢potorpadguu. ByasTe roToBbI HOBTOPHTH
HECKOJIbKO pa3. He cnasaiitech, eciu Bac ¢ nmepBoro pasa He NOHSIH.

* Obpawaiitech ¢ 4€0BEKOM C TIPOGIeMaMi Pa3BUTHS TOYHO TaK e, KaK Bbl 6bI 0GPALLATHCE C
n00bIM pyrum. B Gecene obcysicnaiite Te ke TeMbl, KAKME BbI 0OCYKIAETE C APYTHMH JHONbMH.
Hanpumep, nianel Ha BBIXOIHBIE, OTHYCK, OOy, HOCIETHAE COOBITHS.

* Obpawaiitech HEMOCPEACTBEHHO K COGECEHNKY, @ HE K €0 COMPOBOXKIAIOMIEMY.

elloMHuTE, YTO JHOMM C 3aJEPKKOH B PasBUTHM AEECHOCOOHBI M MOTYT [OIKCHIBATH
JAOKYMEHTbI, KOHTPAKThI, 'OJIOCOBATh, 1aBaTh COIIACHE HA MEMIIMHCKYIO TIOMOILLb U T.J1.

Ilpasuna ymuxema npu o6uenuu ¢ UHEANUOAMU, UMEIOUUMU NCUXUYECKUE HADYUCHUA:

Ilcuxuueckne HapylleHus — He TO e caMoe, YTO MpOOJIEMBI C 3aJEPKKON B PA3BUTHH.
Jlionn ¢ mcuxuyeckumu NpobaeMaMH MOTYT HCIIBITHIBATH IMOLMOHANBHBIE PACCTPONCTBA I
3aMELIATENbCTBO, OCIOMKHSIOIIME UX JKU3Hb. Y HHX CBOH 0COObI M M3MEHUMBBIN B3TJIST HA MUP.

eHe Hazo nymath, 4TO JIHOAM C MCHXMYECKAMU HAPYIIEHHAMH O0S3aTENBHO HYXIAOTCS B
JOMOHUTEIbHON MOMOLIH 1 CTICLMAILHOM 00palieHIH.

* Obpawaiitecs ¢ MOABMH C TCHXHYECKHMH HAPYLICHMSMHM KaK C JMYHOCTAMH. He HyxkHO
AesaTh NPEXKAECBPEMEHHBIX BBIBOIOB HA OCHOBAHUM OIIbITA OOIIEHMS C APYTHMHM TIOABMHU € TAKOM
Ke POPMOI MHBATTMIHOCTH.

*He cieayer aymars, 4TO JIHOAM C NCHXMYECKHMH HADYUIEHHAMH 00jiee NPYTHX CKIOHHBI K
Hacuimio. 310 Mu(. Eciu Bl npysxentoOHbI, OHM OYAyT 4yBCTBOBATH Ce0s CIIOKOIHO.




e HeepHo, 4TO JIOAM € NCUXUYECKUMHU HAPYIICHUSIMH UMEIOT MpoOieMbl B TIOHUMAHUH WU
HIDKE 110 YPOBHIO MHTEJUIEKTA, YEM OOJIBLINHCTBO JHOACH.

e Ecniy uesioBeK, UMEIOIINH ICUXUYECKUE HAPYLICHUS, PACCTPOCH, CIIPOCUTE €ro CIOKOMHO, 4TO
BbI MOXETE C/AENaTh, YTOOBI TOMOYB EMY.

e He roBopuTe pe3KO C YEIOBEKOM, MMEIOLIUM NCUXUYECKUE HAPYIICHUS, JaXe €ClIM Y BaC eCTh
JUTSL TOTO OCHOBAHUSL.

Ilpasuna smukema npu 00ueHUU C UHEANUOOM, UCHBIMBIEAIOUIUM 3AMPYOHEHUA 6 PeUl:

¢ He wrHopupyiite mroned, KOTOPbIM TPYAHO T'OBOPHUTH, MOTOMY YTO MOHSATh MX — B BAlUX
UHTEpecax.

e He nepeOuBaiite ¥ HEe MONPaBISHTE HYENOBEKA, KOTOPBIA MCIBITHIBAET TPYAHOCTH B PEYM.
Haumnaiite roBOpUTH TOJIBKO TOT/Q, KOTAa YOSAUTECH, YTO OH YK€ 3aKOHYMII CBOK MBICIIb.

e He nwiTaiitech yCKOpHTH pasroBop. byabT€ roToBBI K TOMY, YTO pasroBOP C YEIOBEKOM C
3aTpyAHEHHO! peublo 3aiiMeT y Bac Oosbine BpemeHu. Ecnu Bbl criemmTe, jydie, W3BHHUBIIUCS,
JIOTOBOPUTHECS 00 OOLLICHHH B IPYTOe BPEMS. ‘

e CMOTpHTE B JIMLIO COOECETHMKY, MOAACPIKMBANTE BH3yalibHbIM KOHTAKT. OTHaiiTe 310ii Oecene
BCE Ballie BHUMAHUE.

¢ He nymaiite, 4T0 3aTpyIHEHHUS B PeYH — [10KA3aTeJIb HU3KOTO YPOBHS MHTEJUICKTA YEJIOBEKA.

e CrapaiiTech 3a1aBaTh BOIPOCHL, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KHBKA.

e He nputBopsiiTech, €C/IM Bbl HE MOHSUIM, YTO BaM CKasanu. He CTECHSUTECh MEpPEeCrpoCUTb.
Ecnu BaM CHOBa HE yan0Ch MOHATH, MOMPOCUTE TIPOU3HECTU CJIOBO B 00Jiee MEIJIEHHOM TEMIIE,
BO3MOXHO, 110 OyKBam.

eHe 3a0piBaiiTe, 4YTO 4YEIOBEKY C HAPYIICHHOW pEYBI0 TOXKE HYXKHO BbICKa3aThCs. He
nepeOuBaiiTe ero u He noaassiite. He ToponuTe roBopsinero.

eEcnu y Bac BO3HHMKAKOT NMpoOnembl B OOIIEHHM, CHPOCUTE, HE XOYET JIM Ball COOECeTHHMK
MCIIOJIb30BaTh APYTo# criocod — HanucaTh, Hare4yaTaTh.

s

V1. Buabl 6apbepoB npH 0Ka3aHUH YCJIYT HHBAJIWAAM

OCHOBHBIE KAaTETrOPHH 3Ha4yuMbie 0apbepbl OKPYIKAIOIIEH CPeIs! (I y4era u
MaJIOMOOMIIBHBIX TPakIaH yCTpaHEHUs Ha OOBEKTE)

BrICOKHE MOPOTH, CTYTICHU.
(OTCYTCTBUE MOPYYHEH,

HApYIIEHUE UX BBICOTEL. HEpOBHOE, CKOIB3KOE M MATKOE (C
BEICOKMM BOPCOM, KPYTTHOHACBITTHOE M MPOYEe) MOKPHITHE.
NuBasmabl, nepeIBHralOmHecs HenpaBuibHO YCTAHOBIEHHBIE TIAHIYCHI, OTCYTCTBHE CKATOB,
[HA KPeCI0-KOIACKAX V3Kue ABepHbIe IPOeMbl U Kopuaopsl. HeaxanmuposaHHbie
caHuTapHble KoMHaThl. OTCyTCTBHE MECTA JUiA Pa3sBOPOTA B
noMereHuaxX. Bercokoe pacnonokesne HHYOPMALMK HA
CTOMKax ¥ CTEHAAX.

HnBamabl ¢ NopaxKeHHeM Beicokue nopory, cryneHd. HepoBHoe u CKkob3koe

HIKHHX KOHeYHOCTel NOKpbITHE, HenpasuiibHO yCTAHOBICHHBIC TAHIYCHL
(Mcnonb3yioNe TPOCTH, OtcyrcTBUE IOpyuHeH. OTCYTCTBHE MECT OTAbIXA HA Ty TH
{KOCTBLIH, OTIOPBI) TBHIKCHHA.

VinBamabi ¢ nopameHueM T pyZHOCTH B OTKPBIBAHUY JBEPEH. TPYIHOCTH B OTb30BAHUU
[BepXHHX KOHEYHOCTEH BBIKJIIOYATE/IAMH, KpaHaMu U 1p. HeBO3MOKHOCTb, CITOIKHOCTD

B HATIMCAHWU TEKCTOB. VIHbIE OrpaHHyeHuUs ICUCTBUA PYKAMH.




[:.rlenbxe " CJ1a0oBHAAIHE

HBAJIH/IbI

perpajsl Ha My T ABIKEHUS (KOJOHHBI, TYMOBI, CTOMKH U

ouee). Ctynenu, 0coOeHHO

pasHoM reomeTpuu, 03

€TOBOT0, TAKTHIILHOrO 0003HaueHus. OTCyTCTBHE

OHTPACTHOM ¥ TAKTHIbHOM MHPOPMALIMK U yKA3aTENEH,
TCYTCTBHE HHYOPMALMOHHBIX TAOIUYEK, BBHIMOTHEHHBIX

udprom Bpaiina. OTcyTcTBHE NOPYYHEH, MHBIX
anpassonux. Heopranm3oBaHHOCTH A0CTYNIA HA OOBEKT U

eryGJmpyromeﬁ 3BYKOBOM HH(
CIyyasnx.

ecTa O)KHIaHuA cobaku-npoBoaHUKa. OTCYTCTBHE

OPMALMH TIPH SKCTPEHHBIX

[ayxue 0 cnadocasumaniue

OTCYTCTBHE M HEOCTATOYHOCTh 3PUTENBHOM HHPOPMALUH.
OTcyTCTBHE CYpIO- M TH(IOCYPAOTIEPEBOA U NIEPEBOTYHKA.
OTCYyTCTBUE Ay JMOKOHTYPA, MHAYKLIMOHHBIX METETh.
DrieKTpoMarHuTHbIe nomMexu. MHbie undopmatmonHsie
0apbePBI U OTCYTCTBHE /iy OIIUPYIOIIEi CBETOBOM HHDOpMAIHK
[PH YPE3BBIYANHbBIX cmjauuzx.

MuBaHIbI ¢ 0cOGeHHOCTAMH
HHTEJUIEKTYAJIbHOT0 PA3BHTHS

MHPOPMALMHK HA MPOCTOM S35bI

COITPOBOXKIEHHS HA OOBEKTE.

OTCYTCTBHE (HENOCTATOYHOCTH ) MOHATHOM HHPOPMALIUH,

ke. OTCyTCTBHE OrpaskaeHMM

OTIaCHBIX MECT. TPyIHOCTH OpHEHTALIH TTPH
HEOIHO3HAYHOCTH MH(pOpMalwu. Heopranus3oBasHOCT

-

JIMCT 03HAKOMIIEHHMS C

HHCTPYKLUHEH 11 coTpyaHukoB MBJIOY Ne21
10 00Ciy’KMBaHHIO ¥ paboTe ¢ IMIamy, MMEIOUIMMH MHBAJIIHOCTH
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